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In Hamburg, the car dealership  
Max Eisenmann & Co. changes its name to  

“Einbau- und Reparatur-Werkstätte der  
Robert Bosch AG” to become the first Bosch 

installation and repair workshop.

The name “Bosch Dienst”  
(Bosch Service) is registered  

as a trademark. 
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Entrance of Robert 
Bosch Supply & 

Service Co. Pty Ltd., 
Melbourne, Australia 

Street view of the shop window of  
the Eisenmann branch in Hanover 

Market launch of the diesel injection 
pump for passenger vehicles

Zeppelin airship Hindenburg equipped 
with four Bosch PE 4Z pumps, nozzles, 

nozzle holders, and filters

Transport bicycle of Bosch 
Dienst A/S Magneto in 
Copenhagen, Denmark 

Exterior view with fuel 
pump, Bosch Dienst R. 
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Opening of the first 
customer service 

school in Stuttgart 

The Bosch Tune Up 
brand service is launched 

Asymmetrical  
dipped headlights 

Exterior view, Bosch 
Dienst Bäsner, Bochum 
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The history of the Bosch Car Service workshops

Customer service at Bosch Dienst  
Eugen Boss, Dortmund 
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Anti-lock braking system 
(ABS)Lambda sensor 

Motronic digital engine control 
unit for gasoline engines

The Service Information 
System (SIS) simplifies  

automobile troubleshooting.

Diagnostics software for 
all: Bosch’s workshop 

software ESI[tronic] is 
rolled out 

Bosch Classic Service is  
introduced, specializing in  

historic and classic cars 

Electronic airbag 
control 

ASR traction 
control system 
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Litronic 
xenon lights 

for ̈passenger 
vehicles 

Electronic stability  
program (ESP) New concept, new logo: 

Bosch Car Service in a new 
look 

eAxle for  
electric vehicles 

Motorcycle 
stability control 

(MSC)

Own cloud for 
online services Approval for  

driverless parking 
without human 

supervision 

Common rail high-pressure 
diesel direct injection

Gasoline  
direct injection 

Predictive emergency  
braking system Flagship store 

opens in Beijing

Introduction of  
the Workshop  
Management  

Software 

Bosch supports its concept 
partner with a new range 

of vocational training as a 
Bosch systems engineer and 

with a qualification as a  
high-voltage expert 

Bosch becomes carbon-neutral 

The Internet platform 
www.bosch-service.de 

goes online featuring 
straightforward work-

shop appointment 
allocation 

The 10,000 mark is achieved with 
Bosch Dienst Peter Müller & Söhne 

in Halle an der Saale.

100 years Bosch Car Service

1985
Round-the-clock customer  

service: a Bosch service  
vehicle out and about  
in Chicago, night shot 


